%% YUMA

Hospital & Clinics

Nondiscrimination Statement
Discrimination Is Against the Law

Yuma District Hospital and Clinics complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin (including limited English proficiency and
primary language), sex (consistent with the scope of sex discrimination described at §
92.101(a)(2)), age, or disability. Yuma District Hospital and Clinics does not exclude people or
treat them differently because of these characteristics.

Services Provided for Equal Access
Yuma District Hospital and Clinics provides, free of charge:

e Auxiliary aids and services for individuals with disabilities to ensure effective
communication, such as:
o Qualified sign language interpreters
o Written information in accessible formats (e.g., large print, audio, accessible
electronic formats)
e Language assistance services for individuals whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact:

Bill Hughes, RN

Director of Quality and Regulatory Compliance
1000 W. 8th Avenue

Yuma, CO 80759

Phone: (970) 848-4606

Fax: (970) 848-4955

Email: bhughes@yumahospital.org



Grievance Procedure

If you believe that Yuma District Hospital and Clinics has failed to provide these services or
discriminated on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with the Director of Quality and Regulatory Compliance. You may file in person, by
mail, fax, or email. Assistance is available upon request.

You may also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
By mail:
o U.S. Department of Health and Human Services
o 200 Independence Avenue, SW
o Room 509F, HHH Building
o Washington, D.C. 20201
By phone: 1-800-368-1019
TDD: 800-537-7697
e Complaint forms: http://www.hhs.gov/ocr/office/file/index.html

Language Assistance Services
ATTENTION: Language assistance services, free of charge, are available to you.

Espaiiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al (970) 848-5405.

Tiéng Viét (Vietnamese) CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu hé trg ngén nglt mién
phi danh cho ban. Goi s6 (970) 848-5405.

R (Traditional Chinese) 1EE : 4n B fasfd @8 g, el DL 2 85
B3 (970) 848-5405.
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@50] (Korean) -2: 3H0] & ALE3IA = 74, 9l0] A Q) MH| 25 TRE 0] 4314 5
AF U T (970) 848-5405 1 o & H 33l A4 A Q.

Pycckuin (Russian) BHYIMAHWE: Ecam Bbl roBOpUTE Ha PYCCKOM A3biKe, TO BaM AOCTYMHbI
6ecnnatHble ycnyrn nepesoga. 3soHuTte (970) 848-5405.

dyysll (Arabic) olxall el 46lgi5 & gl sacluall Sloss Lo vyl Hamiy CuiS 13] b gxlo.
5405-848 (970) a6y Juail.

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer (970) 848-5405.



Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le (970) 848-5405.

ATt (Nepali) & fEIgIR]; AUIS A UM Sledg=a U qUTS ! ik HTNT TgTadl JaTexs :X[eh
FUAT SUAS B | B TG (970) 848-5405.

Tagalog (Filipino) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa (970) 848-5405.

HASE (Japanese) X EFIH : AAGEZGINDHGA. BROSEIEL ZFHWEZZ0ET
» (970) 848-5405 & C, BEIHIZTIHEHEZE S Z 0,

It is against the law to retaliate against anyone who opposes discrimination, files a grievance, or
participates in the investigation of a grievance.



